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KAK BEPHYTb
WIH ObMEHATD TOBAP,
KYMNEHHBIA B KPEQHT?
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MNoTpe6uTens BNpase BepHYTb TOBAp,
npuobpeTeHHbIN 3a cueT NoTpebuTenncKkoro Kpeauta (3anma):
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HEKAYECTBEHHbIN KAYECTBEHHbIV

Ecnu ToBap HeKayecTBEHHbIH
lpasa notpedurens:

3ameHa Ha TOoBap 3TOM e Mapku (Mogenu, apTuKy/a), 3amMeHa Ha TaKoM »Ke ToBap APYrol Mapku
(Mogenu, apTrKya) C nepepacyeToM LieHbl, YMeHbLIeHWe LieHbl, PeMOHT, BO3BpaT aeHer.

Cpoxu:

3ameHa ToBapa

-7 aHen, 20 aHel — ecnn HeobxoAVMa NPOBepKa KauecTsa,

- MecsaLl, — ecnv ToBap 419 3aMeHbl OTCYTCTBYeT.

BozBpaT geHeXXHbIX cpeacTB U BO3MeLleH e YObITKOB, yMeHbLUeHMe L,eHbl ToBapa

- 10 gHen.

PeMOHT no rapaHTum:

- He 6onee 45 aHel, ecn CPOK OroBOPEeH B MUCbMEHHOoM Gopme,

- He3amMeaIMTesIbHO ec/n CPOK YCTpaHeHMsa Hea0CTaTKOB He 0roBopeH B MMCbMeHHOoW dopme.

Mpu 3ameHe (0o6meHe) ToBapa npogaseu, 06A3aH 06MeHATbL TOBap C HegOCTaTKamMu Ha ToBap
Hagnexalwero KayecTsa.

B cnyuyae BO3BpaTa npogaBly ToOBapa HeHadsnerkalero KayecTBa, MNpuobpeTeHHoro
noTpebuTenem 3a cyeT NoTpebuTenbLCKoro KpeauTa (3arma), npogasel, 0643aH BO3BPaATUTD
NoTpebuTento yrnaavyeHHyo 3a ToBap AeHeXKHYH CyMMY, @ Tak¥Ke BO3MeCTUTb yriavyeHHble
(r|0Tpe6)|/|TeneM MNPOUEHTbI W MHble MAaTeXM Mo [A0roBopy MnoTpebuTenbCKoro KpeamTa
3alrma).

Ecnu ToBap KayecTBEHHbIH
lpasa notpedurens:

00MeHATb HenMpoA0BO/ILCTBEHHbIM TOBAP Haa/lerkallero KadecTsa Ha aHanorMyHbIM ToBap y Npoaasua,
eC/IM yKasaHHbI ToBap He nogowen no dopme, rabaputam, dacoHy, pacLBeTKe, pasmMepy WAn
KomMnaexkTaumu. lNepeyeHb TOBApOB, He mMognexKalyx BO3BpPaTy WM 00MeHy Mo  yKa3aHHbIM
OCHOBaHWMAM, NpVBeaeH Hu1XKe.

Cpokw:

3ameHa ToBapa

— B TedeHue 14 aHemn, He cumTaa gHA NOKYMKK

BozBpaT geHerkHbIX CpeacTB

- B TeuyeHuWe 3 gHel CO AHA BO3BpaTta ToBapa. [lpy 3TOM BepHyTb AeHeXKHble CcpeacTBa 3a ToBap
Haa/ex<kallero Ka4yecTBa BO3MOXKHO TO/IbKO MpPK OTCYTCTBUM @aHaNorMyHoOro Toeapa B Npogarke Ha AeHb
obpalleHua noTpebuTena K NpoaasLly.
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Kak npegbaBHTb npeTensuio?

HpETeHBVII—O HeO6XO,EI,l/IMO npegbABMTb MPOAaBLY B ABYX 3K3eMMAAapax, oanH M3 KOTOPbIX, C OTMeTKOoM
0 Bpy4yeHuUn, OCTaeTca y I'IOT|’.')€6I/IT€/'IF|. ﬂpl/l OTKa3se npodaBua MNpuMHATbL MNpeTeH3nto ee caegyer
HaMnpaBWTb 3dKa3HbIM MMCbMOM C yBegOMAeHnem O Bpy4YeH N ONMCbHo B/IOXKEeHWA.

Mpu Bo3BpaTe TOBapa Npogasew, BO3BpaLLaeT NoTpebuTenio NosHyI0 CTOMMOCTb TOBapa.

[oroBop Kynau-npoga>ku ToBapa U A0rosBop notpebutenbckoro Kpegurta (3arima) -
3TO ABa pasHbIX A0roBopa.

PacTop»keHne goroBopa Kynanm-npogaski ToBapa He BfeyYeT aBTOMaTUYeCKOro pacTop»KeHra 40rosopa
noTpebuTensckoro kpeauTa (3aima).

Mo3ToMy He cneayeT npekpalath naaTexky no A40roBopy noTpebuTensckoro kpeamTa (3anma) ao ero
pPacTopXKeHnsa. ITO MOMKeT MoBMeYb HasfoXKeHMe WTpadHbIX CaHKUWMKW CO CTOPOHbI KpeauTHOM
opraHusaumnm.

JlocpoyHoe (YACTHYHO AOCPOYHOR) HCMONHEHHE [10roBOPa NOTPEOHTENbCKOro KpeaHTa (3aima)

3aeMUMK MMeeT MpaBo BepHYTb AOCPOYHO KpeamTopy BCH CyMMY MO/yYeHHOro noTpebuTesnbcKoro
kpeauTa (3aima) uam ee yacTh, yBeaoMmns 06 3TOM KpeamTopa He nosgHee yem 3a 30 KasneHaapHbix
AHel [0 AHA BO3BpaTa noTpebuTenbckoro kpeanta (3anma).

3aemMLMK B TedeHme 14 KaneHaapHbiX AHel C AaThl NosaydYeHns noTpebuTensckoro kpeauTa (3anma)
MMeeT MpaBO AO0CPOYHO BEePHYTb BCH CyMMYy MOTPebmuTesbCKOoro Kpeauta (3ama) wam ee 4dacTb
6e3 npeaBapuTe/IbHOr0 YyBeAOM/EHMA KpeauTopa C yraaTol MpoLeHToB 3@ GakTU4Yeckuin Cpok
KpeauToBaHuUsA.

3aemMumKk B TedeHre 30 KaneHgapHbiX AHen C AaTbl NoaydeHua noTpebutensckoro kpeauta (3ama),
NpeaoCTaB/eHHOr0 Ha onpegesieHHble LeauW, MmeeT MNpaBo BepHYTb A0CPOYHO KpeauTopy BCHO
CyMMy MOTpebuTensckoro Kpeauta (3alima) uam ee dacTb 6e3 npeaBapuTesibHOro yBeaoM/IeHWA
KpeauTopa C ynaaTor MpouUeHTOB 3@ QakTUYeCKMIM CPOK KpeamuToBaHMA.

lepeyeHb HenpofoBONbCTBEHHbIX TOBA[IOB HAANEKALLEr0 KAYecTBa, He NOANeMalLuX 00meHy

(noctanosnenue lpasutenpctea PP ot 31 pexadpa 2020 r. Ne 2463)

1. ToBapbl Ana NpodUAaKTUKKM M nedeHna 3ab0neBaHuin B AOMalIHUX yCnoBuAX (MpeameTbl CaHUTapuu W rUrmeHsi
13 MeTanna, pesuHbl, TeKCTUAA 1 APYrUX MaTepuasnos, MeauuMHCKMe U3aenuns, CPeacTsa rmrmeHbl noaocTh PTa, AVH3bI
OYKOBbIE, MPeaMeTbI M0 YX0AY 338 AeTbMM), 1eKapCTBeHHbIe NpenapaThbl

2. [lpeameTtbl fIMUHOM rurveHbl (3y6Hble LeTKK, pacyecky, 3aKo/Ku, Buryam Ana BOOC, Mapwiky, WKWHLOHBLI U Apyrue
aHanornyHble ToBaphb)

3. lNapbromepHo-KocmeTnyecKkmne ToBapsl

4. TexkcTunbHble TOBapbl (X10M4aTOByMarkHble, MbHAHLIE, LUEMKOBbLIe, LWEePCTAHbIE M CUMHTETUYeCKME TKaHu, ToBapbl

M3 HEeTKaHbIX MaTepuasnoB TWUMa TKaHel - MeHTbl, TeCbMa, KPyXeBo W Ap.), KabenbHas npoayKkuma (MpoBoaa, LWHYpPbI,

Kabenu), CTpoUTesIbHbIe M OTAeNOuYHbIe MaTepuasnsl (IMHOMeYM, MAeHKA, KOBPOBbIE MOKPLITUA U Ap.) U Apyrie ToBapsl,

LieHa KOTOpbIX onpeaenseTcd 3a eagnHULy ANnHbI

LLBeiHble 1 TpUKoTarkHble n3genua (M34enud WweeHble U TPUKOTaXKHbIe 6ebeBble, U34enmna Yy04HO-HOCOUHbIe)

6. W3genma v matepuarnsl, NOJAHOCTLID MAM YACTUYHO M3rOTOB/EHHbIE M3 MOAMMEPHbIX MaTepuanoB M KOHTaKTUpyoLMe

C nviweBbIMKM npogykTamu (Mocyaa v NpUHAANeXKHOCTU CTO/IOBbIE M KYXOHHbIe, eMKOCTM M YMNakoBOYHbIe Matepuassbl

AN18 XPaHeHWa 1 TPaHCMOPTUPOBaHWA MULLEBLIX NPOAYKTOB, B TOM YMC/e 4718 Pa30B0Oro UCMo/b30BaHme)

ToBapbl 6bITOBOM XMMMM, NECTULMABI U arPOXUMUKATI

Meb6enbHble rapHUTYpbl GbITOBOrO HazHayYeHus

9.  lOBenvpHble U Apyrve nusgenna U3 AparoueHHbIX MeTannos v (MAM) AParoUeHHbIX KaMHEN, OrpaHeHHbIe AparoueHHbIe
KaMHM

10.  ABTOMOGW/IN M MOTOBEIOTOBAPbI, MPULEMNbl K HAM, HOMepHbIe arperatsl (4Burartess, 670K UMAUHAPOB ABUraTens, waccu
(pama), Ky30B (KabvHa) aBTOTPAHCMOPTHOrO CPeACTBA WM CaMOXOAHOM MallvHbl, @ TaKKe KOpobKa nepegay v MoCT
CamMOX0AHOW MaluMHbI) K aBTOMOBWAAM U MOTOBE/IOTOBapam, MoGUbHbIe CpeaCTBa Masnoi  MexaHu3aumu
CesIbCKOX03ANCTBRHHBIX PaboT, NPOry/oUHbIe Cyaa v UHbIe MAaBCPeacTBa 6bITOBOro HasHauYeHus

1. TexHuuecKu C0XKHbIe TOBapbl 6bITOBOr0 Ha3HAYeHWUA, Ha KOTOPbIE YCTAHOB/IEHbI rAapaHTUNHbIE CPOKM HE MeHee OAHOro
roga

12.  [parkgaHCcKoe OpyrKMe, OCHOBHbIE YacTW rPaxKAaHCKOro OrHeCTPenbHOro OpPY»KUA, MaTPOHbI K rPaskaaHCKOMY OPYHKUHO,
a TakXKe MHULMMpPYHOLLMe 1 BoChAaMeHatoLMe BellecTBa 1 MaTepuans 418 CaMOCTOATeNbHOro CHapaXKeHusa naTpoHOoB
K rparkaaHCKOMY OrHeCTpesibHOMY ASIMHHOCTBOIbHOMY OPYKMI0

13.  XumBOTHble 1 pacTeHuna

14,  Henepuognueckne wusganva (KHury, 6powwtopbl, anbbombl, KapTorpadguueckMe 1 HOTHble W3A4aHWd, /UCTOBbIe
M30M34aHNA, KaneHaapy, BYKNeTbl, M34aHMA, BOCNPOU3BEALHHbIE HA TEXHUUYECKMX HOCUTEeNAX MHBOPMAaLIN)
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MNpn HeobxoAMMOCTH MYHOO NPpUemMa UKW 449 COCTaBAeHMA NpoeKTa
fAocyaebHon npeTeH3um noTpebuTenn moryT obpaTuTbea Yoa-2024
B MuHTopr Pb no agpecy:

450008, r. Yoa, yn. Litopynbl, 13, kabuHet 703

€ 9.00 a0 18.00 no 6yaHam, nepepsis ¢ 13.00 go 14.00 [locemume pazdesn «3awuma npas
nompebumesneti» calima MuHmopza

TenedoH «ropayen AMHUN» P, 200 puaMeweHa GKMyanoHas

8 (347) 21 8 = 09 _78 uHpopmauua 0na nompebumenet.
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